
 

 

H4Dip DS-18 : Week 6 
Presentation 

By: John Grinthal, Nia Poor, David Kumar, Juliet Meza, Nicholas Milonni 

Total Interviews Completed: 19 

Interviews Scheduled: 6 

ORIGINAL: 

Diplomatic Security’s C-UAS operators in Post Alpha need a more centralized interface that autonomously gathers 
data from multiple C-UAS sensors and feeds the most relevant information into one single view. This single pane 
of glass approach needs to be optimized with UI/UX principles in mind in order to better monitor threats and make 
evidence-based decisions from Post Alpha and beyond. 

“Post Alpha” is an embassy that uses  



 

 

REVISED:  this system. We may change this wording to apply to more posts. 

Diplomatic Security’s Regional Security Officers (RSOs) in Post Alpha need a more centralized interface that 
autonomously gathers data from multiple C-UAS sensors and feeds the necessary information into a minimal 
number of views (ideally 1) while integrating components from various vendors. This single pane of glass 
approach needs to be optimized and simplified with UI/UX principles and user feedback in mind in order to better 
monitor threats and make evidence-based decisions from Post Alpha and beyond. 

- Regional Security Officers (RSOs) may use the interface, not Field Stand Watchers (FSWs) 

- Would have less training and would not be enthused about this new responsibility 

- Proprietary information should not be shown on screen unless it’s necessary to do so 

- Single pane of glass view would be ideal but may not be feasible (too cluttered) 

- Vendors may not be very open to integrating their services to create this interface 

- User feedback from FSWs, and others use this interface every day, should be taken into account 
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Completed Interviews (ordered by date) 
Name Contact Information Job Title Interviewer Date 

Stephanie Dineen sed3616@rit.edu UI/UX Developer John 9/8 

Jack Shanahan shananaf15@gmail.com Lieutenant General Nicholas 9/11 

Andrew Kail 
akail@datainscience.com CIO Juliet 9/11 

Hye-Jin Nae hxnfaa@rit.edu Associate Professor, School of Design, College of Art and Design Nia 9/15 

Jon Orris jeo8561@rit.edu New Media Design Student David 9/17 

Nicholas Guilbeault nguilbeault25@gmail.com Electronic Warfare/Cyber Intelligence professional Nicholas 9/19 

Dr. Jan van Aardt jvacis@rit.edu RIT Professor Juliet 9/19 

JP Bungart jpb3878@rit.edu New Media Design Student David 9/23 

Christine Cho ccho0508@gmail.com Software Engineer at Comcast Nia 9/26 

Melissa Warp mlwfaa@rit.edu RIT New Media Design Professor John 9/26 

Dean Maxwell dwm9636@g.rit.edu RIT Student (took H4Dip last semester) Nia 9/27 

Ann Wood 
 

President of High Point Aerotechnologies Nicholas 9/27 

Justin Cole jdcgla@rit.edu Adjunct Faculty, Golisano College of Computing and Information Sciences Nia 9/28 

Dr Ag Crassidis alceme@g.rit.edu Professor, Department of Mechanical Engineering, Kate Gleason College of Engineering Nia 9/28 

Aaron Weiss weissad@state.gov Cleared Contact - Deputy PM Nia 9/28 



 

 

Matt Buffo mlb9801@g.rit.edu Cybersecurity Research Engineer at Oak Ridge National Laboratory Nia 9/28 

Ben Carini btc5343@g.rit.edu 
RIT Student (took H4Dip last semester) Nia 9/29 

Matthew Faulkner matt.faulkner@optimum.net Junior Security Analyst at CyFlare David 10/1 

T.J. Griesenbock teej@teejconsulting.com RIT Grad, Technical Support Professional John 10/2 
 


